
Introduction to Massachusetts General Laws: CHAPTER 62C- Administrative 
Provisions  

Course Description  
This e-Learning course provides taxpayers with a basic understanding of the administrative 
provisions in MGL Chapter 62C. The self-paced online format lets you take the course from your 
PC whenever it's convenient for you.  

Topics Include  

 An introduction to MGL Chapter 62C  

 Public Written Statements  

 Non-Public Written Statements  

 Taxpayer Rights and Examination  

 Disclosure and Confidentiality  

Intended Audience  

 DOR examiners and auditors  

 DOR Supervisors and managers  

 Employees and citizens of the Commonwealth of Massachusetts who are interested in 
learning about Massachusetts tax law  

Length: 1 hour  

Prerequisite: None  

Format: Online 

 


